STATE OF ILLINOIS

[LLINOIS COMMERCE COMMISSION

March 7, 2001

Re: 00-0043

TO ALL PARTIES OF INTEREST:

Enclosed is a copy of an Appendix to the Order that was entered by the
Commission on January 24, 2001; which was inadvertently omitted from our previous
mailing. | apologize for any inconvenience that this may have caused.

Sincerely,

e 9 oo

nna M. Caton
Chief Clerk

DMC:bjs
Enclosure

527 East Capital aveur, Springfield, linois 62701 IToD (~v/TTY"} [207] 782-7434]
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Robert J. Kelter

Citizens Ulility Board

208 S. LaSalle St., Ste. 1760
Chicago, [L 60604 *
mailto:rkelter@cuboard.org

Christy Strawman

llinois Bell Telephone Company
225 W. Randolph, HQ 27B
Chicago, IL 60606 *
mailto;cs8255@txmail sbc.com

Matthew Harvey & Nora A. Naughton
Office of General Counsel

llinois Commerce Commission
State of lllinois Building

160 North LaSalle, Ste. C-800
Chicago, IL 60601-3104 *
mailto:mharvey@icc.state.l.us
mailto:nnaughto@ice.state.il.us

Janice A. Dale

Assistant Attorney General
People of the State of Hlinois
100 W. Randolph, 11" Fi.
Chicago, IL 60801 *
mailto.jdale@atg.state.il.us

Barry Matchett

llinois Commerce Commission
160 N. LaSalle St., Ste. C-800
Chicago, IL 80601-3140 *
mailto:bmatchet@icc.state.il.us

Louise A. Sunderland

Mark A. Kerber

Ameritech lllinois

225 W. Randolph, Floor 25D

Chicago, IL 60606 *

mailto:louise. sunderland@ameritech.com
mailto:mark.a.kerber@ameritech.com

Jennifer Mocre

tiincis Commerce Commission
160 N. LaSalle St., Ste. C-800
Chicago, L 60601-3104 *
maitto:jmoore@ice.state.il.us

* Active Parties -1-
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Ameritech SimpliFive™ Plan

With the Ameritech SimpliFive plan, you get simple 5 ¢ pricing for all
of your loeid ealls.,

»  Local calls close to home are just 5¢ each
¢ Local calls farther away are just 5¢ per minute
¢ No monthly fees, restrictions, or minimums

Plus, you can receive automatic volume discounts.

s 15% for total local calling charges over $15.00
e 30% for total local calling charges over $30.00

CallPack 100

Pay by the call, not by Lhe minute. With CallPack 100, you can make
100 calls per month for only $10.00 per month. 'That's just 10¢ per
call.* Plus, calls over the GallPack limil are still just 10¢ per call.

So talk as [ong as you want, whenever yon want — 7 days a week, 24 hour!
a day — for just 10¢ per call.

Call 1-800-834-1866 to order your Ameritech Answer™ calling plan —
and receive easy, predictable, and affordable local toll calling, 6

An Ameritech representative will be happy to help you choose which plan
is best for you.

=Appliea o calls within

-
@ Ameritceh wrnitory. Rate pl
erlteCh' offered for renldentinl cus
tmers waly. CallPack 100 &
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Local calls close to home are 5°a call.

It’s Simple. Local toll calls are 5¢a minute.

Simple 5¢ pricing, Want simple pricing? Then sign up for 37 pricing from Ameritech.
24 hours a day, 7 days a week.
With the Ameritech SimpliFive™ plan. calls in your neighborhood

No monthly fee, 50 you
only pay for the calls you make. cost 3¢ a call. no matter how long vou talk. And fecal calls that

Easy to understand phone bill. are farther away from home cost 57 a mintie, 1o watter when

yvou call, See? It’s that simple.

Call Ameritech at 1-888-455-5560
to sign up for the Ameritech SimpliFive plan
and enjoy 3" pricing.

Gi sign up by mail. ' ,

PTG el e e E Y
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And mll\ all _\ou W antfor ~

| 17 Poornoun
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You're alwiys on the run. Racing against the clock. And looking for ways to make your
money go further. Let's face it—you've got a lot going on. Bul with an Ameritech®
CallPack, you can forgel about the clock for a while,

Witlr a CallPack you pay by the call, not the minute. You can buy a pack of 100, 260
or 400 calls each month for one flat price. Based on the number of calls you make,
this could be a grest value for you.

L

Ameriteeh CallPacks let you call: = Anywhere in Chicagoland (see Sheded arens on map)
cAnytime- day or night
" «And talk as long as you like

Call now 1o find out which CallPack is best for you. We'll help you get more for
YOUr NONCY.

. At l: N ‘t:lq-llf!il't"l:ii:!'.

100 Calls
2450 Calls
HETE R Y

AMeriTECH CarLPacks: 1-8838-222-PACK.

[Tll-Fren 1-N3R-2227225)
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CUSTC&R ALERT
March 7, 2000
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Dear ,

Recently, we were notified that your local toll phone service had been switched from
Ameritech to another company. Since we know many customers have been switched
without their permission, we want to be sure you know how to reach us if this was not
approved by you.

If you did not anthorize a change to your local toll service, please call
1-800-261-9810 or, if you prefer, simply complete the form below and return

it in the enclosed envelope. We will then immediately return you to Ameritech,
at no cost.

We're eager to provide your local toll service — and we look forward to speaking with
yOu soon.

Sincerely,

Fan By

Sean Biagini
Manager, Customer Service

ps. Call 1-800-261-9810 or mail the reply form today and come back for free.

{LDMF

[gYes! [ want to switch my local toll
service back to Ameritech.

* | desipnate Ametitech to act as my agem for the abose srxce change on the iedephone Liners)
listed below. [ undersiand that oniy one teleCOMMEDICHK = JAMTIET can be designated as my

Ameritech. o T
'\___/

[n a world of tachnology.
people make the difference.

347

Signature reguired Date
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1740
Bartlen, L. 60103-7932

Dear

At Ameritech, we value you as a customer and can offer you the savings you're looking for.
& W v in
You asked and we delivered. Many Blinois customers have asked for easy-to-understand local and local

toll rates. So, we've introduced the Ameritech SimpliFive™ plan, a calling plan that gives vou simple
pricing for all your local and local toll calls.

v Only 5¢ a call for calls close to home (within approximately 8 miles)

v Only 5¢ a minuie for all your other locat and local tol} calls

v Automatic 15% discount when you spend $15 per month on local and local toll calling
v Automatic 30% discount when you spend $30 per month on local and local toll calling
v Call any time of the day, any day of the week

Best of all, there's no monthly fee for the the Ameritech SimpliFive plan. So, you pay only for the calls
you make. No gimmicks, just low rates.

wi ; -800-26]1-

Yes, we'll even switch you back to Ameritech for free. Call us at 1-800-261-9782, Or, simply complete
the form below and return it in the enclosed envelope. Start. saving today.

Sincerely,

Jennifer Zerbe
Manager, Customer Service

P.S. Switch back for free and start saving now. Call 1-800-261-9782 or mail the form below today.

ILFNC 358 Ci Ig '
o Yes! 1 want to switch my local tell service back to
Ameritech SimpliFive™ plan serves shaded area. Ameritech and sign up for the Ameritech SimpliFive
plan.

* Ldesipnase Ameniech wp acT 14 My 3gem forhe dhune seroce change oo ke ke piwne binei € lisied bebow,
T uRderstand gl 0GiY N (ERTUMTINIL M JAFTICE vuan fe desigoated a5 =y kcal obl provider,

630-

Banleu, L 60103-7932

Cankgise

/ !

Signature required Dare

Teo Enroll Camplers this fom and reramy e in the wnclised apyvelogae
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100
Blue Island. {1 60406-2617

Dear Helen Spaniel.

Many customers want affordable local toll rates. Are you paying more than 5¢ 2 minute for local toll calls
you make? And, if you're on a calling plan are you getting charged each month just for having
that calling plan?

You asked and we delivered. Many Minois customers have asked for easy-to-understand local and local
toll rates. So, we've introduced the Ameritech SimpliFive ® plan, a calling plan that gives you simple
pricing for all your local and local toll calls.

+ Only 5t a call for calls close to home {within 2pproximately 8 miles)

+ Only 5¢ a minute for all your other local and local toll calls

v Automatic 15% discount when you spend $15 per month on local and local toll calling

v Automatic 30% discount when you spend $30 per month on local and local toll calling

# Call any time of the day, any day of the week ]

Best of all, there's no monthly fee for the Ameritech SimpliFive plan. So, you pay only for the calls you
make. No gimmicks, just low rates.

jtch (s} ing 1- .

Yes. we'll even switch you back to Ameritech for free. Call us at 1-800-261-9706. Or, simply complete
the form below and return it in the enclosed envelope. Start saving today.

Sincerely,
9:«».‘#012%

Jennifer Zerbe
Manager, Customer Service

PS. Switch back for free and start saving now. Call 1-800-261-9706 or mail the form below today.

OLFR & CIL

’
Ameritech SimpiiFise™ plan serves shaded are MYES! I want to switch my local toll service back to
' Pt pom e s : Ameritech and sign up for the Ameritech SimpliFive™

plan.

* 1 dewnate amentech T 01 33 10y agent for the abwove service chanye on the ieizptes e lited Selow
{ undoreand that only + e Ieiecommunicalions carner can be designated as my local woll pravider.

08
Blue Island. IL 60406-2617
/ !
Sigriature requirsd Daie
T Torall v nlene this fime and eengm i inothe epclossd envelog-
!
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Orland Park. [L 60467-6044

Dear

We have great news for everyone in Qllinois. We've mied to contact you before to tell you about it
Now we're writing to you to tell you about a great savings opportunity.

s 2

im way Ve o

You asked and we delivered. Many [inois custcmers have asked for easy-to-understand local and local
toll rates. So, we've introduced the Ametitech SimpliFive ™ plan, a calling plan that gives you simple
pricing for ali your local and local toll calls.

" Only 5¢ a call for calis close 1o home (within approximately B miles)

v Only 5¢ a minute for all your sther local and local toll calls

' Automatic 15% discount when you spend $15 per month on local and local toll calling
v Automatic 30% discount when you spend $30 per month on local and local toll calling
v Call any time of the day, any day of the week

Best of al), there’s no monthly fee for the Ameritech SimpliFive plan. So, you pay only for the calls you
make. No gimmicks, just low rates.

Switch back for free by calling 1-800-261-9782,

Yes, we'll even switch you back to Ameritech for free, Call us at 1-800-261-9782. Or, simply complete
the form below and return it in the enclosed envelope. Start saving today.

Sincerely,
9%« miter 2 Mjpo N

Jennifer Zerbe
Manager, Customer Service

PS. Switch back for free and start saving now. Call 1-800-261-9782 or mail the form below today.

G.RxC 358 CIL

— MYES! I want to switch my local toll service back to
Ameritech SimpliFive™ plan serves shaded area. Ameritech and sign up for the Ameritech SimpliFive™
plan.

T bJesipse Ameniech (0 st ax my Sgent fur the shave servive chafige 0 the telepiiote ner = listed Peion
{undersand than oaly vk rebscommunications cumers cun he desigramed 3s my ksl 1 amder

T08-

Orland Park. IL 6046760+

2 A fzeadese

Xignature required Ciate

~
' 7 e Bos e ] pregen it Be st saele s et tofa




Illinois Commerce Commission Docket 00-0043
Ameritech’s Response to
CUPB’s First Data Request
Request 12-A
Exhibit 8




\-__--__—'/

. i
!

- epEn February 5. 2000

L

‘l“ll“llll‘ ItI“lllllllllll"“llll“ Illlllllllulll‘ﬂl“lI

100
Berwyn, L 60402-1062

Dear .

Do you know how much you're actually paying for vour local toll calls? Are you paying more than 3¢
a minute for your local toll calls? And, if you're on a calling plan are you getting charged each month just
for having that calling plan?

¢y 1 ¥

You asked and we delivered. Many [linois customers have asked for easy-to-understand local and local
toll rates. So, we've introduced the Ameritech SimpliFive ™ plan, a calling plan that gives you simple
pricing for all your local and local toll calls.

The b fits of the A itech SimpliFive p] ]

¢ Only 5¢ a call for calls close to home (within approximately 8 miles)

v Only 5¢ a minute for all your other local and local toll calls

v Automatic 15% discount when you spend $13 per month on local and lacal toll calling
v Automatic 30% discount when you spend $30 per month on local and local toll calling
v Call any time of the day, any day of the week

Best of all, there’s no monthly fee for the Ameritech SuTIplIFl\’e plan. So, you pay only for the calls you
make. No gimmicks, just low rates.

wi or free by - -261-97

Yes, we'll even switch you back to Ameritech for free. Call us at 1-800-261-9706. Or, simply complete
the form below and return it in the enclosed envelope. Start saving today.

Sincerely,
e
Jennifer Zerbe
Manager, Customer Service

P.3. Switch back for free and start saving now. Call 1-800-261-9706 or mail the form below today.

MYES! I want to switch my local toll service Lack to
Ameritech and sign up for the Ameritech SimpliFive™
pian.

* bde agnate Anwnrech [0 301 s my agent 1or e dhave ser e change or e b phone liness Swsd ek,
[undesvaand thar valy one tekreommunicaions carmer £33 be desqmmated as iy iocal toll provaes.

708-
Berwyn. [L 60402-1062
/
Signature requiser] . Dat-
To Frrall Copplete thes o and remim it in the enebwed o0 e
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Bensenville, [L 60106-2088

Dear

We have great news for evervone in Olinois. We've mied 1o contact you before to tell you about it.
Now we're writing to you to tell you about a great savings opporiunity.

You asked and we delivered, Many Qlinois customers have asked for easy-to-understand local and local
toll rates. So, we've introduced the Ameritech SimpliFive ™ plan, a calling plan that gives you simple
pricing for all your local and local toll calls, )

b 5 of the Ameri ve

+ Only 5¢ & call for calls close to home ‘within approximaizly 8 miles)

v’ Only 5¢ a minute for all your other local and local toll calls

v Automatic 15% discount when you spend $15 per month on local and local toll calling
¢ Automatic 30% discount when you spend $30 per month on local and local toll calling
v Call any time of the day, any day of the week

Best of all, there's no monthly fee for the Ameritech SimpliFive plan. So, you pay only for the calls you
make. No gimmicks, just low rates.

wi b -800-261-

Yes, we'll even switch you to Ameritech for free. Call us at 1-800-261-9782. or, simply complete the
form below and return it in the enclosed envelope. Stan saving today.

2o,

Jennifer Zerbe
Manager. Customer Service

PS5, Switch for free and start saving now. Call 1-800-261-9782 or mail the form below today.

ILNNC 5% CIL M 7 '
- Yes! 1 want to switch my local toll service to
Ameritech SimpliFive™ plan serves shaded area. Ameritech and sign up for the Ameritech SimpliFive™
plan.

* | devrnan Asnenain o &% 2 v aeent jorihe ahuve service Shange o U ok chone e e~ 1.
[ saderuand 1hat ordy soe i2leconmunications cumier can by devignated as ma hacal wolk provader.

630-
Bensenvitle. IL 01 06-2088
- ) /
>.Diakure required Dare
S T Evgeddt o -« this Form o and retum it in the enclased eoel -
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100
Burbank, IL 6045%-1289

Dear

Do you ¥now how much you're actually paying for your local toll calls? Are you paying more than 3¢
a minute for your local toll calls? And, if you're on a calling plan are you getting charged each month just
for having that calling plan?

You asked and we delivered. Many Dllinois customers have asked for easy-to-understand local and local
toll rates. So, we've introduced the Ameritech SimpliFive ™ plan, a calling plan that gives you simple
pricing for all your local and locz) toll calls.

The benefits of the smeritech SimpliFive plan are c)

v Only 5¢ a call for calls close to home (within approximately 8 miles)
v Only 5¢ a minute for all your other local and local toll calls
v Automatic 15% discount when you spend $13 per month on local and local toll calling
v Automatic 30% discount when you spend $30 per month on local and local toll calling
¢ Call any time of the day, any day of the week
Best of all, there's no monthly fee for the Ameritech SimpliFive plan. So, you pay only for the calls you
make. No gimmicks, just iow rates.

Switch for free by calling 1-800-261-9706,

Yes. we'll even switch you to Ameritech for free. Call us at 1-800-261-9706. Or, simply complete the
form below and retam it in the enclosed envelope, Start saving today.

é,:mm Zende

Jennifer Zerbe
Manager, Custorer Service

PS. Switch for free and start saving now. Cali 1-800-261-9706 or mail the form below todzay.

LNR 358 (L

Amerite h SimpliFive™ plan serves shuded area. Ameritech and sign up for the Ameritech SimpliFive™
plan,

* Ddewpmute Ameritech t0 ot .+ T3 avenl b h shove servive chanpe oo the tiepines Iine, oo Exted below,
I understand thas oaly one Igie: ommunicatiuns camer an be designated as mv 'ucal vkl provider,

708-
Burbank, IL 60459-1289
/ /
Signature reyuired Date
T ool ¢ opunders 5 s fopn ond retam it in o sonefreosd epacedop:
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100
Bolingbrook. II. 60440-5724

Dear

We have great news for everyone in Hlinois. We've tried to contact you before to tell you about it.
Now we're writing to you to tell you about a great savings opportunity.

A simple way to save money in [linols,

You asked and we delivered. Many llinois customers have asked for easy-to-understand local and local
toll rates. So, we've introduced the Ameritech SimpliFive ™ plan. a calling plan that gives you simple
pricing for all your local and local toll calls.

The benefits of the Ameritech SimpliFive plan are clear,

v Only 5¢ a call for calls close to home (within approximately 8 miles)

v Only 5¢ a minute for all your other local and local toll calls

v Automatic 15% discount when you spend $15 per month on local and local toll calling
v Automatic 30% disconnt when vou spend $30 per month on local and local toll calling
v Call any time of the day, any day of the week

Best of all, there’s no monthly fee for the Ameritech SimipliFive plan. So, you pay only for the calls you
make. No gimraicks, just low rates.

Switch for free by ealling 1-800-261-9782.
Yes, we'll even switch you to Ameritech for free. Call us at 1-800-261-9782, Or, simply complete the

form below and return it in the enclosed envelope. Start saving today.

Jennifer Zerbe
Manager. Customer Service

PS.  Switch for free and start saving now. Call 1-800-251-9782 or mail the reply form below today.

IENRNC

LNRNC 158 O

MYCS! I want to switch my local toll sesvice to
Ameritech and sign up for the Ameritech SimpliFive
plan.

Amenitech SimpliFiv=™ pizn serves shaded area.

= P dewighiaze Askenaech I oot oo 2seat for the above wrice change on te wierhone lioes v listed nez -
D uder-iane 2o anly ong izizcumersrcaios samer 3an e Jesigried ay m foacul o) provides,

630-

Bolingbrook. IL 60440-5724

Se2rature requred Drate
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Buffalo Grove, IL 60089-7039

Dear

Do you know how much you're actually paying for your local toll calls? Are you paying more than 3¢
a minute for vour local toll calls? And, if you're on a calling plan are you getting charged each month just
for having that calling plan?

You asked and we delivered. Many Dlinois customers have asked for easy-to-understand local and local
toll rates. So. we've introduced the Ameritech SimpliFive ™ plan, a calling plan that gives you simple
pricing for all vour locat and local toll calls.

The bepefits of the Ameritech SimpliFive plan are clean

 Only 5¢ a call for calls close to home (within approximately 8 miles)

v Only 5¢ a minute for all your ather local and local toll calls _

+ Automadc 15% discount when you spend $15 per month on local and local toll calling
+ Automatic 30% discount when you spend $30 per month or local and local toll calling

- # Call any time of the day, any day of the week

Best of all, there's no monthly fee for the Ameritech SimpliFive plan. So, you pay only for the calls you
make. No gimmicks, just low rates.

Swi r i -800-261-

Yes, we'll even switch you to Ameritech for free. Call us at 1-800-261-2706. Or, simply complete the
form below and return it in the enclosed envelope. Start saving today.

Sincerely,

9&:«»:' ter Zenbe,
Jennifer Zerbe
Manager, Customer Service

PS.  Switch for free and start saving now. Call 1-800-261-9706 or mail the reply form below today.

o MYES! I want to switch my local toll service to
Ameritech SimpiiFive™ plan serves shaded area, Ameritech and si gn up for the Ameritech SimpliFive~

plan.

ILNRR 358 CIL

* [designate Ameniech i ol a- My ageat or e ahong strvi, chunge on e wiephone Tine <1 linad hoh -
1 understany that onjy on (elcommazio e vanrice can he desiprard s ms ol iol] pres wer

£47-

Buffalo Grove. [L 60089-7039

Signature required
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- Dear Sample A. Sample:
I can't wuit to tell you the good news about CallPacks — Ameritech's answer to eusy,
predictable. afforduble local toll calling. The fact is, if you're not using Ameritech® CallPacks
then you're not getting the best value for your money. With our competitors. you could be
paying as much us 15¢ & minute for your local toll calls.

But now, you cun change the way you manage your local toll calls — and enjoy
substantial suvings! With Ameritech CallPacks, you can talk as long as you like for as
little as S¢ per call.* There are three CallPacks to choose from...

CallPack  # of Monthly Calls Rate per Call Monihly Rate*
8¢

400 400 calls $30
250 250 calls Sc 320
100 100 calls 10¢ 310

CallPacks make sense — with these terrific benefits:
+ Call anywhere in greater Chicagclund {see map below).
« Talk as long as you iike on each call.

Cull any day of the week. any time of the day or night.
All for one great price.

Which CallPack is best for yon? Ameritech suggests the XXX pack.
We've analyzed your most recent phone bills, which show the XXX pack s the best option
for you, This pack gives you all vour Ameritech calls (up to XXX calls per month} for one
flat monthly fee of only $XX...50 it's easy and affordable. .

Caill Toll-Free 1-888-222-PACK to enroll, or for a personal consultation.

If you have any questions about which CullPack is best for you. call us and an Ameritech
Service Representative will be happy to help you. Or complete the form below and return
it in the envelope provided. That's all there is to it.

It makes perfect sense to call taday and begin enjoying simple. predictable local calling.
We look forward to hearing from you soon.

Sincerely,

e g

BEdward J. Franczek
Vice President, Consumer Services

P.S. The sooner you contact us, the sooner you can call anywhere in greater
Chicagoland for as little as 8¢ a call. '
"Rew reverse side RN

e ;e e = e T R B e R M R e e R e L e e Y Y R M TS YE RS S em e e

Shaded area represents

Ameritech CallPack territory. Yes! ivantto enjoy simple and predictable local toll calling.

Please enroll me in the Ameritech CailPack ['ve indicated below:

D CallPack 400 -3¢ a call

(400 calls'month, $30/monti) Sample 4. Sample
Kird . 123 Any Street
. [[] GallPack 250 8¢ a ca Anytown, US 12345.6789
: (250 calls‘month, $20/month)
D CallPack 100 - 10¢ a can 000-000-0000-000
' {100 cailss month, $10/monih} Additionai phone line: { ___)____.

To eneoll calt: Toll-Free 1-888-222-PACK (1-888-222-7225).




-

eritech. mm s,
y Enjoy 0¢/Minute

'} AND TALK AS LONG AS YOU LIKE.
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. eritec . Pay by the Call - Not by Wﬂfnm

or Yi

v ‘Talk as long as you like an all your local and local toll ealls
» Call anywhere in greatar Chicagoland (see map)

v Call any day of the week; any time of the day or night

» All for ona low rate

th A ae Co f)
what yeu'll pay for your local and toll calls.

' the mimuLeg are froa!
Q"t/caﬂ
S U - 2
Cmmdsimuprmmmmcwwnmhmmqueﬁm.l&me
Repreaentative will be happy to help you. Or just complete the form below and send it
envelope provided. So start enjoying Ot/mimute today,

Sincarely,
'Vice President, Consumer Services

Ameritech Callpack Call toll-free 1-838-222-PACK and entoll 1oday!

Fleage enroll me in Amaritach CallPack #100

Vahae o: Sample A. Sample
1234 Anystreet
Anytown, USA 00000

CallPacks are a great way to simplify your phane bill...every month you'll know exactly

(‘ CalPack # of Monthly Calls Monthly Rate® Rate Per Minnte

100 100 Calls 510 OeMinute
260 260 Calls 320 0¢/Miruta
400 400 Calls £30 O/ Mtz

. Based on your recent phone bills, we reacommend the 400 pack as the CallPack for you. This
pack gives you all your Ameritech Jo nd jocal tolt calls (up to 400 calls per manth) for one
fiaz manthly fee of only $30...thar’ @ youcmtalkmlonguyonhhbmmelu

in the

PS. Enjoy 0t/minute and talk a8 long a3 you like an al} your local and Jocal tall calis with an

M Yes! 1wanto get more far my money and pay by the call, instead of by the mimute.
CallPack #260 ___ CallPack #4500

Flease return this form in the enclosed reply envalope. Or call TOLL FREE 1-838-222 PACK.

So You Can Talk s Long as You
CuilPuck dron 13 <3
Dear Sarpls A. Sarviple, R
Based an the number of locs! and local toll calls you male you ~ vast, g
could be getting more for your maney with an Ameritech CallPackc o B 3 T
. Lol . -‘t
Instaad of paying for the nurmber of minutes you're on the phone, a “""’r-:-.__;_
CallPack lets you pay by the call for x Jow monthly rate. Forget about e
watching e clock Now, you ¢an talk ag Jong a3 you like and call snytime of day.
T




-m’mmmammamwmmﬂmmaum
-dlﬂk’qlﬂmhmd\d-“nhduﬁhmﬁuhwmnm
Fvadabic o Inieret Servicy Provides.

FRR 21 97 18:39
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Pay One Flat Rale For All Your Caus —

SN . ieritect. No Matter How Long f.m.
A

G

Dear

For customers like you who make a lot oflocal and Yocal toll calls
- (see map), paying by the minute can be expenaiva.

To belp you get more for your money, Armeritech has developed CallPacks.
Tha benefits you receive from usiog an Ameritech CallPack are:

» Talk as long as you like on all your local and local toll calls
« Call apywhere in your local tal] area (e map)

» Cgll any day of the week; any time of the day or night -

» All for one low rate

Ameritech CallPack Plans Provide Simple, Flat Rates.

You'll know axactly what all of your local and loea) toll calls will cost each month.
CallPack # of Monthly Calls Mornthly Rate® Rate Per Minute

100 100 Calls 510 0é/Minuta
250 250 Calls £20 OgMinate
400 400 Calls $30 O¢/Minute

‘We Suggest CallPack 100 For You. .
Based on your recent phone bills, we recommend the 100 pack as the CallPack for you. This pack givas
you all your Ameritech local and local toll calls (up to 100 per month) for ona flat monthly fee of only
§10. So you can talk a8 long as you like without worrying about paying by the minute becauss all the
minutes are free!

Call 1-888-222-PACK To Simplify Your Bill Today!
Call and aign up for an Ameritech CallPack today. If you bave any questions, a Customer Service
Representativa will be happy to help you, Or just complete the form balow and send it in the
envelope provided.

Sincerely,

Director, Consumer Sarvices

P.S. Enjoy 0 ¢/minute and talk as long a9 you like on all your local and local toll calls with an Amentach
CaliPack, Call toll-fee 1-888-222.PACK and ecrcll today!

* Applice 1o crlle wirhia Ameriiach oy, Calh shewe CaltPack Kk clmcyrd mm 2 par call busle (3/all ok 400 pack Sprcall s 240 pacis aad 10cicall s 190 packe.
e pian ade red G rev oMLisl Comtoners, CalfFacks bre aer yvrihbiy 19 BLEeL ey poss e, T

-------------------------------------------------------------

D Y €S -’ I want to get more far my money and pay by the c¢all, Instead of by the minute.
Please enroll me in Ameritech CallPack #100 __ CallPack #250 ____ CalPack #400 ___ _ for

each of the phone lines listed below. Please return this form in the enclosed reply enveiope.
Or call toll-free 1-388-222-PACK. -

pech -

Value to: Additional phone lina(s)

CallPack charge applies on a per lire ba:

Decatur, [L 625621-4879
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Our Best Customers Deserve 0¢/Minute. | .
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Ameritech Calling Plans
PO Box 2460
Summit IL 60501-0260

) ﬂ! IDD MIu"llu“l"u|m|mlllhll'tnu“ln“ml




